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1 INTRODUCTION
1.1 PRECAUTIONS BEFORE STARTING

A: Before commencing work on site, connect to our Internet address www.cla-val.ch to update your USB Driver with the
latest version of the software.

To install CLA-VAL USB driver or software, administrator access is required on your computer. Before installation, please
contact your system administrator to avoid any mistake.

1.2 GENERAL DISCLAIMER

In accordance with our policy of continuous development and improvement, CLA-VAL Europe reserves the right to modify or
improve these products at any time without prior notice. CLA-VAL Europe assumes no liability or responsibility for any errors
or omissions in the content of this document.

1.3 ENVIRONMENTAL PROTECTION

Help to preserve and protect the environment. Recycle used batteries and accessories.

1.4 TYPOGRAPHY

Throughout this manual, the following typographical conventions and symbols have been adopted to help readability:

"Bold": Menu, command, tab and button.
BOLD ITALIC: Important information.
(1): Number of the reference marks on image.

o0 oo

www.cla-val.ch: Internet address.

I&!
AL

Gk
e. - | Some tips.

f. A: Warning!
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2 INSTALLING USB DRIVER FOR WINDOWS VISTA / WINDOWS 7 (32 & 64 BIT)

When connecting the USB cable for the first time, Windows® will detect it and request a driver or try to install one without
success.

a. Select "Close".

b. Install the software "Multi-USB Driver Setup" X32 for the 32 bit version or X64 for the 64 bit version on your PC (you
can download this software from our website www.cla-val.ch).

‘. Driver Software Installation

Device driver software was not successfully installed

m Installing device driver software ™ *

_ Unidentified Device xNU driver found
Click here for status.

What can I do if my device did not install properfy?

Please follow this procedure:
c.  When installing the software "Multi-USB Driver Setup", click on "Next".

Multi-USB Driver 64 Setup - InstalIShield Wizard =

‘Welcome to the InstallShield Wizard for
Multi-USB Driver 64 Setup

The InstallShigld® ‘Wizard will install Multi-USE Driver B4
Setup on your computer. Tao continue, click Next

[

d. Select "Install" and wait the end of installation.

Multi-USE Driver 64 Setup - InstallShield Wizard =50 Multi-USB Driver 64 Setup - InstalShield Wizard B
Ready to Install the Program Setup Status
The wizard is ready to begin installation,
Click Install to begin the installation, Multi-USE Driver 64 Setup is configuring your new software installation,
|f you weant to review or change any of your installation settings, click Back. Click Cancel to exit
the: wizard
1
InstallShield InstalS hield
—
< Back I ][ Install ] I[ Cancel
| S—
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e. Select "Install this driver software anyway".

e-Line Series

i Windows Security
&] Windows can't verify the publisher of this driver software
’

< Don'tinstall this driver software

You should check your manufacturer's website for updated driver software
for your device,

= Install this driver software anWN
Only install driver software obtained from your manufacturer's website or
disc. Unsigned software fram other sources may harm your computer or steal

(w) See details

f.  After installation is completed, click on "Finish".

Multi-USE Driver 64 Setup - InstallShield Wizard

InstallShield Wizard Complete

The InstallShield Wizard has successfully installed Muli-USE
Driver 64 Setup. Click Finish ta exit the wizard.

< Back Cancsl

2.1 UPDATE USB DRIVER OR INSTALL ON ANOTHER USB PORT (WINDOWS VISTA & WINDOWS 7)

To install a USB driver onto other USB ports, follow the steps below:

a. Connect the USB cable to another port on your PC.
b.

Windows should automatically recognize your USB cable and install the driver. Click on "Close".
__ Driver Software Installation (=3

CLA-WAL Multi-USB Interface installed
@

Installing device driver software % * _
Elick bere iy <Tabie CLA-VAL Multi-USE Interface / Ready to use

If not, follow the installation procedure of USB driver for Windows Vista & 7 see chapter 2.2.2, point f.

2.2 UPDATE USB DRIVER FOR WINDOWS VISTA & WINDOWS 7

Download the latest version "Multi-USB Driver Setup" from the CLA-VAL web site www.cla-val.ch (see chapter 0).
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221 CHECKING THE VERSION OF THE USB DRIVER

Please follow this procedure:

a. Connect the USB cable to your PC and navigate to the System Device Manger ("Control panel \ All Control Panel
Items \ System \ Device Manager"). Click on the line "Universal Serial Bus controllers" to see the driver "CLA-VAL
Multi-USB Interface".

(=g
@-\:)-L!j ¥ Cortrel Pecel b All Cortrol PerelBems b System <[4y [ 5en P
Conlrol Banel Home = Device Manager E=Ee
file Action iew Hep
B Device Menager g "| 7] ’-":’{hfl T

B Remete setings

g [DE ATAATARL commcilers

o Spstem peataction § IEEE 1304 Bus bt certrelliss
B Advances systen settings b 3 Keypoerds
1 Miza and oter poirting device:
& Monitees

&F Mebwnrk adapters
« In Crher devices
1 g Bhoetosth Periphessl Deviee
MCLA sdaplers
o 15 Fors (COM & LPT)
O Frocsssors
{3 Smart cord readers
% Sounc vicen ard came cortrellers
& Storage cortrollers
T T deces
4§ Universal Ssial Bus cortullers

Fekian ROCKEYS
Srealsn.

Ackion Center
Wiredows Lpdate

Ferformance Infermation end
Tecls:

Lo IR 3 Series 3400 Sers Chipset Farniy U5R Erhancee Host Comroller - 3832
i@ IPneiR) 5 Series/ 340 Sedes Cnipset Farniy USB Erhancest Host Controtle - 3830
| USE Cornpesite Device

|- USE oot Hub

. USE Root Hub

b. Right-click on the CLA-VAL driver, to bring up the menu, and select "Properties".

= Device Manager = = |
File Action View Help
s E H 8| NS
b i IDE ATASATAPI contraflers =
1+~ @ IFEE1394 Bus host controllers
I+ = Keyboards
& - Mice and other pointing devices
1+ B Moniters
- A Metwork adapters
I Other devices
b U Bluetooth Peripheral Device
| 5] PCMCIA adapters
I 7 Ports (COM & LPT)
1 {2 Processors
&+ (3 Smart card readers
I+ -% Sound, video and game controflers
4% Storage controllers
Systern devices
Universal Serial Bus controlless
§ CLA-VAL Multi-US[

m

Update Drver Software...

Feitian ROCKEYA
§ Generic USS Hub Fisshge
§ Generic USB Hub Uninstall
§ InteliR) 5 Series/34 Controfler - 3834

§ InteliR) 5 Series 34 Sean for hardware changes

§ USB Composite DY Properties |
§ USB Root Hub

|
. § USBRoot Hub

Contraller - 3830

Opens property sheet for the current selection,
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\ﬁh—ff-.,,
c. Select the "Driver" tab, then select button "Driver Details". Control the File version.
" CLA-VAL Multi-USB Interface Properties 55 | Driver File Details ]

é D *
[Genarpi | Drver | fetaie] B CLAVAL Mubi-USE Interface

CLAVAL Muli-USB Interface

Driver files:
C\Windows'system32\DRIVERS\CLAVLUSE sy
ChWindows \system I2\DRIVER S \kiitdev sys

e Windows'\system32\WdiColnstallerd 1005 4

Driver Prowider:  Upstant

Drver Date: 24052010

Diriver Version: 1.0.00

Digital Sigrer: Mot digally sloned

Driver Details To view details about the driver files.
l Update Driver... | To update the diver software for this device,
Foll Back Driver K the device faile after updating the driver, roll

back to the previously installed drver

Disable | Disables the selacted device. Digital Signer:  Not digtally signed

[EI To uninstal the driver (Advanced).
] famisi

e The file version should correspond to the driver installed on your PC. If the file version is lower than the version
available on the web site, the driver needs to be updated (see chapter 2.2.2).

222 UPDATING THE VERSION OF YOUR USB DRIVER

Follow this procedure to update the USB driver version:

a. Uninstall the old software CLA-VAL "Multi-USB Driver Setup" with "Uninstall or change a program"” on the control
panel.

@.\._/"'E_"" + Cortrcl Panel b AN Central Panal Rems » Frograms and Features w [ 4 ]|[ Search Programs and F

Central Pane! Hame -
Uninstall ar change a program

View installed updates

W Tum Windows features an o
aff

T unnstall @ prigran, select iLfrum b sk ard then chek Uinstall, Change, of Repas,

QOrganize ~  Uninstsll  Change = - @

Inetall a prograrm from the - - “ e S
netwinek Mams Publisher Installed On Sze =

= Bticrasaft Visual C-+ 2008 Redistribateble - 54 903, Microscft Comporation 05.03.2011

BT salt Visual C=v 2005 Redistribulabie - $0 905, Micreseft Coporation 18.03.2011

=T licrasaft Vicual Ce + 2008 Redictribertable - 96903, Micreseft Comporation 2211.2Mn

EE\-‘Ii:mwﬂWSE 30 Runtims Micrescft Comp, 11.04.2011

T Module de compatibilité pour Microsoft Office Syste.. Micresoft Corporation 20122010

2 Medule linguistique Micrescét MET Framework 4 Cli..  Micreseft Comoaraticn 10413010
@ 0ozille Finfox (3.613) Mouilla 15012011
B TIAPLAR € for PICIE BCUS Micrechip 2501201

BASIL 4.0 5P2 (KD355530) Micreseft Comeration 25.08.2010
TBASHRAL 410 5P2 (KASTI68S) Micresoft Comporation 25.08.2010
ulti-LI5B Diriver 64 Setup CLAVAL o 20.07. 2011
e 7 Uitrs Edition Mera AG 11.06.2011 |
s (hutil de télechangement Windows Live Micresnft Comaration 25.07.2010 k !
S Package de pilotes Windaws - Dell Inc. PRADRY Syste.. DellIne. 25.07.2008
POt Ciestor Frank Heinddrler, Piibp Chinery 20122010
@ cwemiD DX Cyberink Carp. 25072040
-“ —— [ - - — 3
[ §| CLA-VAL Productversion: 13.7 Suppart ink: hidp:/ e CLA-VAL sam
|. 1 Hels fink: g Awwes CLA-VAL <.

When THE OLD PROGRAM IS COMPLETELY UNINSTALLED, INSTALL THE NEW PROGRAM previously downloaded
(see chapter Erreur ! Source du renvoi introuvable.).

» CLA-VAL Europe cla-val@cla-val.ch 7 - LINOOGUE D 01/20

© Copyright CLA-VAL Europe - Specifications subject to change without notice - no contractual illustrations. Reduce your waste - Sort your rubbish
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b. Connect the USB cable to your PC, and navigate to "Control panel \ System \ Device Manager". Click on "Universal
serial bus controllers" to see the driver "CLA-VAL Multi-USB interface".

& Device Manager =
File  Adtion \mw Help
b e ool RN 7 BB B LB E

& [OE ATAFATAP! cortrollers -
1@ [EEE1334 Buz hase cantraller
= Keyboards
1| Mice end other pointng devices
- Monitars
1+ & Network adapters
2 [l Gther devices

| L[l Bluetocth Periphesal Device
- =] PCMCIA adaptars
T Borts (CORA & LPT)
i+ [ Processers
8 Smart card readers
& Sound, video and game controllers
4> Storage controllers
B T dewnces
a ‘ Universal Seriad Bus controliers
1§ CLA-VAL Mult-US8 bnterlace
i § Feitien ROCKEYS

P e
| @ Genenc USE Hub
v Intel{R} 3 Series/ 2400 Series Chipset Family USE Enhanced Host Controller - 3834

Lo i@ Intel{R] 5 Series/ 400 Series Chipset Famity USE Enhanced Host Controller - 303C
i @ USB Composite Device

| § UsB Rest Hub

- § USBRoat Hub

c. Right click on the CLA-VAL driver, to bring up the menu, and select "Uninstall".

b8 System devices
- ﬂ Universal Serial Bus controllers

- § CLA-VAL Multi-USB Interface

..... ﬁ Feitian ROCKEY4 Update Driver Software...
..... § Generic USB Hub Disable

----- § Generic USB .HuI:] .

----- i Intel(R) 5 Series/3400 Serie

----- a Intel(R) 5 Series/3400 Serie Scan for hardware changes
----- i USB Compasite Device

..... § USE Root Hub Prupertics

..... § USB Root Hub

d. Click on "OK".

Confirm Device Uninstall ||

CLA-VAL Multi-USE Interface

Waming: You are about to uninstall this device from your system.

Delete the driver software for this device.

[ | ok || Canecsl

e. Disconnect the USB cable from your PC and then reconnect it after a few seconds.
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f.  Windows may not recognize the USB cable. Go to "Device Manager" / "Other devices", select "Unknown device".

2 Device Manager =
File Action  Wiew Help
L Aol NN 7 Nocl R T
45 ELECTACS P
- 5 Batteries
1 ) Blutooth Radios
148 Computer
|- ControlVaul Device
b Disk drives
1B, Display =daprers
bkl DNDVCT- ROM diives
g5 Human Intedace Devices
1+ IDE ATAFATAPI controllers
1§ TEEE 1394 Bus host contrallers
| = Keyboards
I Mice and cther painting devices
1+ Bl Manitors

ber devices
Eluctooth Pesipheral Device
| [ Unknown device

5] PCMCEA adagters

B Procesion:
-3 Smen card resders
& Sound, video and game cantraliers
1 4 Sterege conbralles
System devices

4. @ lniversal Serial Rus controllers

g. Rightclick to bring up the menu, and select "Update Driver Software".

T =
File Action View Help
e m EIE NS
44 ELECTRO-S
- Batteries
- ) Blueooth Radios
M Computer
¥ ContralVault Dirvice
(g Disi drives
R Displey adapters
i DVIHCD-ROM drives
B Humen Intesface Devices
- 1D ATAZATAP] cantrafier
§ [EEE 139 Bus host controllers
£ Kepboards
P, Mice and other pointing devices
. W Monitors
P Mefwerk adapters
- [, Cther devices

Uninztall
+ [ Smart cand rez
o8| Seund, wideo

45 Storage contry
» (M Systern device

4 B niersal Serial fars contrliers
Laumches the Update Driver Software Wizard for the selected device.

Scan for hardware changes

Froperties

h. Select "Browse my computer for driver software".

() L Updste Driver Software - Unknown Device

How do you want to search for driver software?

% Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installaticn
setting

2 Browse my computer for driver software
Locate and install driver software manually.
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i. Browse to the installation folder: "C\Program Files (x86)\CLA-VAL\Multi-USB Driver 32 or 64 Setup" then click on
"Next".

@ [ Update Driver Software - Unknown Device

Browse for driver software on your computer

rch for driver software in this location:

H\Program Files (B6)CLA-VAL\Multi-USE Driver 64 Setup

lInclude subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

j-  Select "Install this driver software anyway".

I d Windows Security

s the publisher of this driver software

< Don't install this driver software

You sheuld check your manufacturer's website for updated driver software
for your device,

= Install this driver software anyway
Only install driver software obtained from your manufacturer's website or
disc, Unsigned software from other sources may harm your computer or steal
information.

(v) See details

k.  When the installation is complete, click on "Close".

=] ==
() L Update Diiver Softuare - Unknown Device () L Update Driver Software - CLA-VAL Multi-US8 Interface
Installing driver software.. Windows has successfully updated your driver software
C—_—

Windows has finished installing the driver software for this device:

CLA-VAL Multi-USB Interface
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3 INSTALLING USB DRIVER FOR WINDOWS 10 (64 BIT)

A Don’t connect the USB cable.

a. Install the software "CLA-VAL DRIVER USB" on your PC (downloadable on our website www.cla-val.ch).

o www.cla-val.ch/Download/tabid/65/language/en-US/Default.asp

CLA-VAL Driver USB (for all e-Line communication cables)

-\.: Software for Win XP/ Vista/ (» ) Multi-USB_V1.36_X32.exe

Win 7 (32 bit):
5_' k> Software for Win 7 (64 bit): (» Multi-USB_V1.37_X64.exe

Firmware: (v Multi-USB_V1.39_X64_WIN10.exe

b. Download the file in the desired location of your computer.

What do you want to do with Multi-USB_V1.39_X64 WIN10.exe (1.7
MB)? Run Save ~ Cancel X
From: cla-val.ch

c. Launch the driver installation by clicking on "Run".

I_ Multi-USB_V1.39_X64_WIN10.exe finished downloading. Run Open folder View downloads X I

d. Click "Yes" on the Windows security pop-up window.
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e. Click on "Install" to install the driver.

3 Setup - Multi-USB Setup —

Ready to Install
I Setup is now ready to begin installing Multi-USE Setup on your computer,

Gk

Click Install to continue with the installation.

Install Cancel L

T T T L T T Ly s

f. Click on "Finish" to exit the installation.

%2 Setup - Multi-USB Setup —

Completing the Multi-USB Setup
Setup Wizard

Setup has finished installing Multi-USE Setup on your
computer, The application may be launched by selecting the
installed shortcuts. i

Click Finish to exit Setup.

The installation is complete!
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